
Our Current Office Safety Protocols Regarding COVID

● Masks are no longer required for vaccinated individuals. It is still recommended by the CDC
that you wear a mask in indoor public spaces if  youhave not been vaccinated.

● Offices are cleaned regularly and any used toys or art supplies are cleaned between clients.
● We are no longer taking temperatures and asking health screening questions for each

appointment. We trust that each person knows their own comfort level and health status.
● Important: Please inform your therapist in advance if you are feeling unwell so that

alternate arrangements can be made for your session. This applies to any symptoms
of illness, even if you have tested negatively for COVID or consider your symptoms to
be mild.

● We are still utilizing air purifiers in our offices. Sanitizing wipes, gloves, and masks are
on-hand should they be needed.

The latest CDC and NYS recommendations can be viewed online. If you have any questions or
concerns, please reach out to us. Thank you for taking the time to read this, and for your
partnership in helping to keep our community safe and healthy!

Sincerely,

Ashley Walko, LMHC
Director, Infinity Mental Health Counseling
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